
Dear KHANGAN/NANDHINIS.LO

Sanction No. SS4/W/102562 dated 26/12/2024 has been generated in reference to 
Service order No. 350953 dated 21/12/2024.
Area : SS4   COIMBATORE
Model : 52141601SD00514/WFEON CRS 7010 5.0 FKEDM GLWH
Replacement Product Code : 52141601SD00514   WFEON CRS 7010 5.0 FKEDM GLWH
Product Category : WASHING MACHINE
Defective Product Code : 52141601SD00514   WFEON CRS 7010 5.0 FKEDM GLWH
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 240600514FW00220ZQ
Invoice No : 00332998300077205100
Invoice Date : 03/12/2024
DOP :  03/12/2024
DEALER / CUSTOMER :  CUSTOMER
Damage/Defective : Defective
Nature Of Problem : Customer_Expectations_-_Not_allowing_Repairs
Job Code Desc : WATER LEVEL SENSOR#NOT WORKING#APPLIANCE TO BE REPLACED
PRA submitted by : Kumaraselvan R
Customer / Dealer Code :  40000E
Customer / Dealer Name : A Muniyandi A Muniyandi
Address : A Muniyandi  A Muniyandi  Plot No 161 INTUC colony 2nd  street Betha
nia puram    
City: Arasaradi H O
Telephone Number : 9894183718
Mobile Number : 9566332762
Observation text: Water level sensor defective, Repair not accepted   Pls appr
 replacement from FG, Stk avl    DOP: 23.12.24
Approval remark: water level sensor defect=cust not accepting repai       
Sanction text: approved as a special case       

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


