
Dear KHANGAN/NANDHINIS.LO

Sanction No. SS4/R/110813 dated 28/12/2024 has been generated in reference to 
Service order No. 351875 dated 25/12/2024.
Area : SS4   COIMBATORE
Model : 52141501SD02851/RD EMARVEL 207B TDF FS ST
                     ****** SRN ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD02851   RD EMARVEL 207B TDF FS ST
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 240902851DR07637LZ
Invoice No : 11155725
Invoice Date : 23/12/2024
DOP :  15/10/2024
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
PRA submitted by : KAMAL T
Customer / Dealer Code :  40000E
Customer / Dealer Name : GIRIAS INVESTMENT PVT. LTD GIRIAS INVESTMENT PVT. 
Address : GIRIAS INVESTMENT PVT. LTD  GIRIAS INVESTMENT PVT. LTD  NO; 43  ANBA
GAM COMPELX  DHARAPURAM    
City: DHARAPURAM H O
Telephone Number : 7806957601
Mobile Number : 8939880193
Observation text: MAIN DOOR HINGE BROKEN & LINING MISALIGNMENT ISSUE   DUE TO 
STOCK UNAVAILABILITY, SRN APPLIED.  SR&IMG     DAMAGED STOCK. DOP: 15/10/24. K
INDLY APPROVE.
Approval remark: MAIN DOOR MISALIGNMENT AND HINGE BROKEN   DEALER STOCK SET CA
SE.    
Sanction text: Approved as a special case        

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


