Dear KHANGAN NANDHI NI S. LQ aj ayes

Sanction No. SS4/ R/ 110961 dated 04/02/2025 has been generated in reference to
Service order No. 362112 dated 27/01/2025.

Area : SS4  CO MBATORE

Model : 52141501SD02869/ RD EMARVEL 207C THF AT BL

Repl acenent Product Code : 52141501SD02869 RD EMARVEL 207C THF AT BL
Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD02869 RD EMARVEL 207C THF AT BL

Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 231102869DR00995

I nvoice No : 2201258730018

Invoice Date : 22/01/2025

DOP : 22/01/2025

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Danmaged

Damage Happened During : Transit from Branch to Dealer / Distributor / Cust
Damaged Part (Only For Appl) : FDoor

Accountabl e By : Transporter

Estimate Cost To Repair : Spares Rs. 1000 Labour Rs. 200 (Includes gas chargin
g, if any)

Nature OF Problem: Customer_ Expectations - Not_allow ng Repairs

Job Code Desc : FREEZER DOOR#DOOR - DAMAGED/ DENTS & SCRATCHES#APPLI ANCE TO BE
REPLACED

PRA submitted by : KAVAL T

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : MEENAKSTH MEENAKSTHI

Address : MEENAKSTHI  MEENAKSTHI  NO 84 C KALI YAMVAN KOVI L STREE

Cty: Madakkul am B. O

Tel ephone Nunmber : 8754197538

Mobi | e Nunmber : 8754197538

observation text: FREEZER DENT, DAMAGED & SCRATCHES. CUSTOVER NOT ALLOW NG R
EPAIR, SR NO & BILL | M5 ATT CUST DOP : 22/01/25. KINDLY APPROVE.

Approval remark: freezer door -snall chip off. CUST NOT ACCEPTI NG REPAIR- N
EW MACHI NE

Sanction text: approved as a special case

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



