Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/V/ 100012 dated 12/03/2025 has been generated in reference to
Service order No. 352922 dated 28/12/2024.
Area : SS4  CO MBATORE
Model : 52141505SD00005/ DWF EON VES 12U NF STSL
*kkk k% Refund *kkk k%
Product Category : DI SHMASHER
Def ective Product Code : 52141505SD00005 DWF EON VES 12U NF STSL
Cabi net No(For Appl) and SO RPL/Invoice No(For Others) : 210200005DW1074
I nvoice No : 16040629
Invoice Date : 18/12/2023
DOP : 18/12/2023
DEALER / CUSTOMER : CUSTOVER
Damage/ Def ective : Defective
PRA submitted by : ABI SHE&K R
Custoner / Deal er Code : 40000E
Custonmer / Deal er Name : JI NULABDEEN JAI NULAB
Address : JI NULABDEEN JAI NULAB NO. 10/ 2; POLI CE COLONY VEST KARAI KUDI ;
Cty: Kallukatti S.O
Tel ephone Nunber : 9865690033
Mobi | e Nunber : 9865690033
Observation text: DEFECTI VE COVPLAI NT- DRAI N PUMP DEFECT & NOT WORKI NO STCOC
K FOR REPLACEMENT & CUSTOVER DEMANDI NG ONLY FOR REFUND PLEASE APPROVE THE S
AME SIR
Approval remark: DRAIN PUWP DEFECT- CUST CASE- REPEAT  CUSTOVER CASE APPROV
ED AS A SPECI AL CASE.
Sanction text: DRAIN PUMP DEFECT

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



