Dear KHANGAN NANDHI NI S. LQ aj ayes

Sanction No. SS4/ A/ 101439 dated 26/ 03/ 2025 has been generated in reference to
Service order No. 222196 dated 13/03/2025.

Area : SS4  CO MBATORE

Model : 40101701SD01267/ El 2411 NV3R32 W\R

Repl acement Product Code : 40101701SD01625  AC 2.0T SIC 241 TC3 WS

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01267 El 2411 NV3R32 W\R

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 240901267SA00679
Invoice No : 11368499

Invoice Date : 20/01/2025

DOP : 20/01/2025

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Damaged

AC UNIT : | DU ODbU

ODU No : 241001267SA00969

Damage Happened During : Transit from Mg Plant / Bhiwandi to Branch

Danmaged Part(Only For Appl) : Cabinet,

Account abl e By : Transporter

Estimate Cost To Repair : Spares Rs. 1000 Labour Rs. 200 (Includes gas chargin
g, if any)

Nature OF Problem: Customer_Expectations_-_Not_all owi ng_Repairs

Job Code Desc : OSC LOUVERS (PLASTIC FLAP & M SC. ) #AXEL BUSH CENTRE BROKEN#APP
LI ANCE TO BE REPLACED

PRA submitted by : ABI SHEGK. R

Custonmer / Deal er Code : 40000E

Customer / Deal er Name : Sekar Sekar

Address : Sekar Sekar 516Mal ai Magal Nagar Patcham al ai road

City: Cobichettipal ayam South S. O

Tel ephone Number : 8838011432

Mobi | e Nurmber : 9363315920

Observation text: CUSTOVER CASE- LOUVER | NSI DE ( PLASTI C FLAP BRCOKEN) E COM CU
STOMVER- EXPECTI NG REPLACEMENT ONLY CANT ABLE TO TAKE DANMAGE PHOTO. | NNER DAMVA

GE

Approval remark: | DU DAMAGED- TRANSI T/ HANDLI NG DAMAGES  ECOM PURCHASE APPR
OVED AS A SPECI AL CASE.

Sanction text: approved as a special case

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



