Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/D/ 100275 dated 20/03/2025 has been generated in reference to
Service order No. 374054 dated 14/03/2025.

Area : SS4  CO MBATORE

Model : 24131601SD00066/ DH EPENTA 325C 31CVFH2 M RW

Repl acenent Product Code : 24131601SD00129 DH ESNCH 325D 2HCNP RW

Product Category : DEEP FREEZER

Def ective Product Code : 24131601SD00066 DH EPENTA 325C 31CVFH2 M RW

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 230700066CR01119
Invoice No : 11141275

I nvoice Date : 10/03/2025

DOP : 10/03/2025

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Functional Defect - Not repairable

Job Code Desc : SEALED SYSTEMHEGAS LEAK - DRI ER CAPI LLARY JO NT#APPLI ANCE TO BE
REPLACED

PRA submitted by : KAVMAL T

Custoner / Deal er Code : 40000E

Custonmer / Deal er Name : MAHI NDRAN MAH NDRAN

Address : NMAH NDRAN MAHI NDRAN 10/28, PALANI YAPPA LAY OUT KUMARAN NAGAR PCL
LACH  POLLACH

Cty: Gandhi Market

Tel ephone Nunber : 8870787284

Mobi | e Nunber : 8072400108

Observation text: SEALED SYSTEM DRI ER CAPI LLARY JO NT LEAK PROB. CUST NOT AL
LOW NG SERVI CE, WANTS ONLY REPL CUST DOP : 10/03/25. KINDLY APPROVE.

Approval remark: GAS LEAK - CUST CASE- NEW MACHI NE. CUST NOT ACCEPTI NG REPAI R

Sanction text: GAS LEAK - CUST CASE- NEW MACHI NE. CUST NOT ACCEPTI NG REPAI R

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



