Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101454 dated 14/04/2025 has been generated in reference to
Service order No. 227804 dated 09/ 04/ 2025.

Area : SS4  CO MBATORE

Model : 40101701SD01216/SI C 18I TC5- WAR

Repl acement Product Code : 40101701SD01618 AC 1.5T ElI 18115T WZS SPLIT 5S
Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01216 SI C 18I TC5- WAR

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 240201216SA00011
Invoice No : 11143716

I nvoice Date : 09/04/ 2024

DOP : 09/04/ 2024

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

ACUNIT : | DU ODU

ODU No : 240201216SA00032

Nature OF Problem: Customer_ Expectations - Not_allow ng Repairs

Job Code Desc : CONTROL CARDH#ODU - MAI N/ CONTROL PCB NOT WORKI NG#APPLI ANCE TO B
E REPLACED

PRA submitted by : KAVAL T

Custoner / Deal er Code : 40000E

Custoner / Deal er Name : SELVAKUMAR ELECTRI CALS SELVAKUMAR ELECTRI CALS
Address : SELVAKUVAR ELECTRI CALS SELVAKUVMAR ELECTRI CALS ALANG YAM NEAR NEER
PACH ROAD THARAPURAM

City: DharapuramH O

Tel ephone Nunber :

Mobi | e Nunmber : 8610559602

Observation text: CONTROL CARD ODU PCB BURNT | SSUE. MULTI PLE SERVI CES DONE,
CUST NOT ALLOW REPAI R. CUST DOP : 09/04/24. HEAVY DEALER ESCL. KI NDLY APPR
Approval remark: REPEAT FUNCTI ONAL PROB PCB BURNT CASE AND CUST | S NOT ACCPE
TI NG REPAI R NOW APPROVED AS A SPECI AL CASE

Sanction text: CONTROL CARD ODU PCB BURNT | SSUE.

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



