
Dear KHANGAN/NANDHINIS.LO

Sanction No. SS4/R/111236 dated 18/04/2025 has been generated in reference to 
Service order No. 379058 dated 01/04/2025.
Area : SS4   COIMBATORE
Model : 52141501SD01868/RT EON 275B 25 HI AQ BL
Replacement Product Code : 52141501SD02930   RT EONALPHA 270B RI AR WN
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD01868   RT EON 275B 25 HI AQ BL
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 201101868FR01714
Invoice No : 11066457
Invoice Date : 29/11/2020
DOP :  29/11/2020
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
Nature Of Problem : Dealer_replaced_to_customer_approved_by_Service
Job Code Desc : COMPRESSOR#MOTOR-ELECTRICAL DEFECT#APPLIANCE TO BE REPLACED
PRA submitted by : ABISHEGK.R
Customer / Dealer Code :  40000E
Customer / Dealer Name : SATHYA ELECTRONICS & FURNITURE SATHYA ELECTRONICS 
Address : SATHYA ELECTRONICS & FURNITURE  SATHYA ELECTRONICS & FURNITURE  SALE
M MAIN ROAD  , UTHANKARAI TALUK    
City: Uttangarai
Telephone Number : 8098042008
Mobile Number : 7200140009
Observation text: DEALER REPLACED TO CUSTOMER CASE- DEALER REPLACED   DURING W
ARRANTY -COMPRESSOR ELECTRICAL DEFECT    CUSTOMER DOP-07/12/2023.PLEASE APPROV
E SIR
Approval remark: COMPRESSOR DEFECT-DEALER STOCK SET CASE.   replaced to custom
er when the set was in warranty    
Sanction text: compressor problem in the machine       

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


