
Dear KHANGAN/NANDHINIS.LO

Sanction No. SS4/W/102782 dated 19/05/2025 has been generated in reference to 
Service order No. 390300 dated 10/05/2025.
Area : SS4   COIMBATORE
Model : 52141601SD00545/WFEON CRS 8012 5.0 FKEDM MTBK
                     ****** SRN ******   
Product Category : WASHING MACHINE
Defective Product Code : 52141601SD00545   WFEON CRS 8012 5.0 FKEDM MTBK
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 240900545WF00650TR
Invoice No : 11157890
Invoice Date : 30/11/2024
DOP :  30/11/2024
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
PRA submitted by : D.SASIKUMAR
Customer / Dealer Code :  40000E
Customer / Dealer Name : VASANTHAM HOME APPLINES VASANTHAM HOME APPLINES
Address : VASANTHAM HOME APPLINES  VASANTHAM HOME APPLINES  NO,10 A SERAN COMP
LEX,  SUGARMIL ROAD, GATE KADAI,  ALANGANALLUR, MADURAI,  
City: Alanganallur
Telephone Number : 8524054037
Mobile Number : 9786955222
Observation text: NEW UNIT WATER LEAK ISSUE   DUE TO CUST ESCALATION DEALER RE
PLACE, SRN APPLIED    DOP - 05.03.2025. KINDLY APPROVE
Approval remark: WATER LEAK CASE-CUST NOT ACCEPTING REPAIR.   REPLACED BY DEAL
ER    
Sanction text: Gas leak problem in the machine       

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


