Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101523 dated 20/ 05/2025 has been generated in reference to
Service order No. 145262 dated 13/05/2025.
Area : SS4  CO MBATORE
Model : 40101701SD01477/AC 1T SIC 12PTC3 WYQ Split
*kkk k% SRN *kkk k%
Product Category : Al R CONDI TI ONER
Def ective Product Code : 40101701SD01477 AC 1T SIC 12PTC3 WQ Split
Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 241100191SA21616QM
Invoice No : 11159539
Invoice Date : 10/01/2025
DOP : 10/01/ 2025
DEALER / CUSTOVER : DEALER
Damage/ Def ective : Defective
PRA submitted by : Abishegk.R
Customer / Deal er Code : 40000E
Custonmer / Deal er Name : VASANTH AND CO DHARMAPURI
Address : VASANTH AND CO DHARMAPURI SELAM MAI NROAD DHARNMAPURI
Cty: Dharmapuri H O
Tel ephone Nunber :
Mobi | e Nunmber : 8939884535
ohservation text: Defective conplaint and ODU PCB def ect Deal er replaced to
Cust omer Case . CUS DOp-5/5/25 No stock for RC & SRN done
Approval remark: ODU PCB DEFECT - CUST CASE 5TH MAY
Sanction text: ODU PCB DEFECT

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



