
Dear KHANGAN/NANDHINIS.LO/ajayes

Sanction No. SS4/R/111605 dated 13/06/2025 has been generated in reference to 
Service order No. 399296 dated 10/06/2025.
Area : SS4   COIMBATORE
Model : 52141501SD01923/RD EDGEPRO 205D 43 TDI AQ WN
                     ****** SRN ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD01923   RD EDGEPRO 205D 43 TDI AQ WN
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 210301923DR00708
Invoice No : 16067116
Invoice Date : 26/05/2025
DOP :  26/05/2025
DEALER / CUSTOMER :  DEALER
Damage/Defective : Damaged
PRA submitted by : RAMESH V
Customer / Dealer Code :  40000E
Customer / Dealer Name : STAR REFRIGERATION STAR REFRIGERATION
Address : STAR REFRIGERATION  STAR REFRIGERATION  NO.4, SOUNDRAMBAMBAL  KANNAG
I STREET  KARAIKAL,  
City: Karaikal S.O
Telephone Number : 9842428182
Mobile Number : 9442394432
Observation text: CABINET#CABINET - DAMAGED/DENTS  SIDE DENT   NOT REPAIRABLE 
   DEALER DOP -26/05/2025, KINDLY APPROVE SIR
Approval remark: SIDE PANEL BUCKLING-TRANSIT/HANDLING DAMAGES.       
Sanction text: SIDE PANEL BUCKLING       

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


